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12" August 2009
To whom this may concern,
Futuristic Training and Development

It is a genuine pleasure for me to recommend Marilyn Overend and Val van der Ploeg from Futuristic Training and
Development, who have facilitated various training courses at Tarsus over the past five years.

Tarsus Technologies is a value add distributor that distributes leading IT brands to the Southern African IT reseller
channel. Futuristic Training, offers a series of training and development courses all specifically aimed at assisting

our resellers and staff to dramatically improve the bottom line of business.

The courses Marilyn and Val have facilitated have ranged from leadership, selling skills and customer care. They
are familiar with Tarsus’ needs and tailor their courses to suit our requirements.

All their courses have been well attended and we have had excellent feedback from our customers and staff on
these courses.

Marilyn and Val are always organised, professional and reliable. | would highly recommend their services.

Please do not hesitate to call me if you would, like any additional information.

Yours faithfully,

Chief Executive Officer
Tarsus Technologies

Directors; P Spies, GB MeGregor, GR Fullerton, JP Seott, J Harper, ACT Mthimbhulu, IM Ndala r,'" ), KP Seapela (Non-exec)




