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3 September 09

Dear Marilyn,

It is with sincere appreciation that we thank you for the excellent training that you and your company have and still
provide to a number of our delegates.

The quality of the High Impact Communication course has definately brought a positive change to all that have
attended the course.

Over the past few years, we have experienced and appreciated the professional manner in which the courses have
been conducted. The venue, course material, and follow up service from your company and yourself has been
exceptional and provides a solid foundation to secure future training from our organisation.

Yours sincerely,

Johan Nieuwoudt

Production Manager - Polytec
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